
How to Create an iTunes Account Without Adding Your Credit Card Information 
 

1. Tap on the “App Store” 
2. Click on the “Search” icon 
3. Search for “Outlook”, choose “Outlook 365” 
4. Tap first on “Get” then “Install” 

a. Note: If there is a price in place of the word “Get”, that indicates the App is not free.  
5. Tap “Create New Apple ID” 
6. Select “United States” and tap “Next” 
7. Tap “Agree” to the Apple Media Services Terms and Conditions 
8. Tap “Agree” to confirm 
9. Enter the email address you want to use to set up your account and create and confirm your password 
10. Using the side arrows, choose 3 of the 6 different security questions and enter your answers 
11. Even though it is not required, it is highly recommended that you enter a rescue email address 
12. After entering the Month, Day and Year of your birth, tap “Done” 
13. Tap the toggle switch if you wish not to subscribe to their emails and news then tap Next 
14. Tap “None” for the billing information 
15. Scroll down and enter your Billing Address information then tap “Done”.  NOTE: this is only an address, no 

credit card info required. 
a. If you do not fill out the required fields, an error will return as in image 15a 

16. Once all the information has been entered, tap “Next” 
17. You will get a notice that you need to your email account to verify your iTunes account. 
18. Open the email from “Apple” and tap “Verify now” 
19. Once it’s been verified, tap “Done” 
20. You will be redirected to the iTunes Download page, just close out of this. 
21. Go back to your iPhone and tap “Done”. 
22. Tap “Install” 
23. Tap “Buy”.  Remember, you did not enter any credit card info so you will not be purchasing anything, Apple 

just uses the word “Buy” whether the app is free or not. 
24. Choose whether you want to “Always Require” the password to be entered for every purchase or just 

“Require After 15 Minutes” 
25. Once the download is complete, either tap “Open” or go to your home screen and tap on the app. 
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